
Gym Member Policy Update
Effective January 5, 2026, the following policies apply to all gym members and services. These changes are designed to improve scheduling, maximize member access, and ensure a high-quality training environment.

1. Personal Training (PT) Session Policy
Session Readiness
· Members must be on the floor and ready to begin at their scheduled appointment time.
Cancellation Requirement
· PT sessions must be canceled at least 1 hour before the scheduled start time.
· Failure to cancel within this timeframe will result in the session being counted as a forfeit.
Late Arrival & Forfeiture
· Members who arrive more than 5 minutes late for a scheduled personal training session will automatically forfeit that session.
· Exceptions may be made only if prior communication with the assigned Specialist has occurred before the session start time.
· After 3 forfeited PT sessions, a member’s personal training privileges will be suspended for 60 days.

2. Group Class Participation Policy
Minimum Enrollment Requirement
· Group classes require a minimum of 2 members enrolled to run.
· If only 1 member is signed up 1 hour before class start time, the class will be automatically canceled.
· Members will be notified of cancellations through the gym’s usual communication channels (Teams or email).

Locker Room Policy
· No overnight Storage: Members may not leave personal items in lockers overnight.
· Removal of Items: Any items left overnight are subject to removal by gym staff.
· Members are responsible for securing their belongings; the gym is not liable for lost or stolen items.

